
 
 
 

 BPAY code or reference number example locations   
 

• The below examples are provided to show the location of essential information required to proceed with 
payments using a BPAY method 

 

 

Animal renewal 
 

 
 
 
 



Debtors invoice 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Infringements 
 
For infringements issued after 21/02/2023, you can pay via BPAY. For any infringements issued prior to this date you 
will have to come into customer services to pay at the front counter. 
 
Infringements after 21/2/2023 
Use Biller Code: 3930 
 
You can find your reference on your infringement, example shown below: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions, please, contact the Customer Service team on 9550 3777. 


